Trouble Shooting Suggestions:
Please read your manual completely.
Please refer to pages 9/10 in the manual. I have included them below if you no longer have
them. These two pages show you how to clean the pump. It is VERY important to make
sure that the PUMP is free of debris.

We have a video on www.youtube.com that explains how to clean the pump. Please search
“Pioneer Pet Raindrop Fountain”.

PLEASE CONTACT US AT 866-317-6278 AND WE WILL HELP YOU!

7. Next you will need to remove the stator by placing your

finger nail under the small lip located on the narrow side
of tear drop shaped stator Lo

Cleaning the motor is essential to the longevity of and pull out. (Figure 13)

the fountain as well as the cleanliness of the water.

8. Once the stator is removed

1. Unplug the fountain. you can also remove the

J impeller (three bladed
2. Remove the top bowl from the //\ l@* propeller) which is held in
lower bowl. (\/\\%%) \:\/J place magnetically. To

'<\ e S5 /' remove the impeller, use a
3. Unplug the power cord from T fingernail to get under a blade

transformer. and lift out. (Figure 14)

4. Remove the top cover of pump
housing and set aside.(Figure 11)

9. Rinse well.

10. Once the parts are clean you
5. Gently lift the motor out of the cavity of pump housing. can reassemble the motor for use

Suction cups on the bottom of the motor will hold it in place.
A small amount of force may be necessary.

by replacing the impeller, stator
and cover plate.

6. Once the motor is out of the
fountain, with your thumb and
forefinger, gently squeeze on
either side of the intake plate,
and pull off. It may be necessary
to insert a fingernail into the
seam of the inlet plate to pry it
off. (Figure 12)

COVER PLATE

NOTE: AFTER REINSERTING THE IMPELLER GIVE
IT A COUPLE OF SPINS WITH YOUR FINGER TO
HELP ENSURE IT IS PROPERLY IN POSITION. PUT
PUMP IN SOME WATER BY ITSELF AND PLUG IN
TO MAKE SURE IT IS FUNCTIONING BEFORE
REASSEMBLING THE FOUNTAIN.




